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/::low to use this guide 

This guide contains a list Of current contacts and information including 
websites that provide information along with descriptions of programs and 
services. Some are specific only to Macomb county while others are state 
and federal websites. The goal of this guide is to provide people with tools 
that will help meet their needs, 

In using this guide you may find it helpful to locate a speCific topic or need 
on the contents pagel or simply browse through to Identify an area to 
explore. If you do not have a computer at home consider accessing one at 
your local library. Attached to this guide Is a list of libraries that will allow 
resident card-holders Internet access. The next page contains a fist of topics 
addressed in this guide. 
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Crisis/Emergency Situation..!! 

Emergency: 911 
Macomb County Crisis Line: (586)307-9100 

Suicide Prevention/Yellow Ribbon Line: 
1-800-SUICIDE/1-800-784-2433 

This section of the guide contains resources that may provide help and 
support during times of need. These resources are not intended to 
substitute professional medical/psychiatric emergency care. The topics 
cover a wide variety of situations, however if you are dealing with 
something that requires Information not listed the crists center can be 
reached 24 hOllrs a day 7 days a week, 

Sexual Assault/Abuse'" Domestic Violence· If you or someone you 
know has been a victim of this type of crime support 15 available through 
several area agencies including: 

Turning Point, Inc:. ~ Provides shelter, counseUng and advocacy for 
victims and survivors of domestic violence, sexual assault, and 
homelessness 
24 Hour Crisis Line: (586)463-6990 
For information or to schedule an appointment: (586)463-4430 
Web: www.turningpointinc.com 

Care House- A Macomb county child advocacy center, Care House is a 
chlfd4riendfy, family-centered facility that coordinates the complex 
investigation, prosecution, and treatment services to victims of chfld sexual 
and physical abuse 
Phone; (586)463-0123 
Web: www.mccarehouse,ora 
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The following provides resources if you suspect the abuse of a child or 
vulnerable adult. 

Adult/Elder Abuse .. Listed below is the number to calf If you suspect or 
have witnessed/encountered the abuse of a vulnerable adult or elder 

Adult Abuse Reporting and Protective Services .. Investigates 
complaints of abuse toward those 18 years and older who have been 
abused, neglected, or exploited and who are vulnerable and unable to take 
the necessary steps to correct their situation. 
Macomb County Hotline: (800)-996-6228 

Child Abuse- Listed below Is the number to calf if you suspect or have 
witnessed/encountered the abuse of a child 

Children's Protective Services- Investigates complaints of child abuse 
and/or neglect of infants through 17 year aIds 
Macomb county Hotline: (877)412-6109 (Monday-Priday Bam to 5 pm) 

Statewide Hotline: (800)942-4357 (24 hours a day, 7 days a week) 
Web: www.mlc::higan.Qov/dhs 
(Information about protective services can be accessed by selecting the 
Individual and Family Services Tab on the left side of the screen) 
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Substance Abuse 

This section provides resources for those who are experiencing addiction, 
including those who are affected by another's substance use 

Community Assessment Referral and education (CARE) 
Assistance for those seeking treatment for substance abuse. Also provides 
other supportive services including a program for children whose parents 
abuse substances/ are In recovery (Project Focus) 
Phone: (586)541-2273 
Web: www.caregfm'comb.cgm 

Alcoholics AnonvmouS'" 12 Step Program fur those with the desire to stop 
drinking 
For help now/tolacate a meeting: (877)337-0611 
Web: www.alcoholics-anonymous!org (General Site) 
Web: www.aa"slmi.org (Local Site) 

AI~anonl Alateen .. 12 Step Programs for those affected by someone else's 
drinking (Alateen is for Individuals under 21 years of age) 
For help now/to locate. meeting: (800)813-3105 
Web: www.al .. angn.alateen.org (General Site) 
Web: www.metrodetroitafQ,olll (Local Site) 

Narcotics Anonymous" 12 Step program for individuals affected by drug 

"se 
For help now/to locate a meeting: (877)338~1188 
Web: www.na.Qrg (General Site) 
Web: www.michigan-na,org/macgmb (Local Site) 

Naranon- 12 Step Program for those affected by someone else's addiction 
For help now/to locate. meeting: (800) 477-6291 
Web: www.naranon.org (General Site/Local info accessed 
through site) 
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Houling 

The sites listed contain various types of housing informatron and provide 
direction toward further resources 

www.USil.gov 
Site provides finks to government information and explanation of programs 
including those for housing assistance. 

www.falrhouslnglaw.gta 
Site promotes understanding of Fair Housing laws and explains the process 
to filing Fa;r Housing Complaints, such as dIscrimination or landlord/tenant 
issues 

www.michigan.qovlmshda 
Michigan State Housing Development Authority site provides links to state 
programs and information relating to housing 

www.mpIl·Org 
Site provides connections to advocates for a individuals facing a variety of 
issues 

www.cpmmunityhousingnetwork,Q[Q 
Local website containing information and resources related to housing 
(Including a Roommate Database) 

www.michlqanhousinglocator.com 
Search engine can be used to find available housing of a/l types anywhere 
in Michigan 

www,milcgmbcguntymi.gov/seniorservices 
Provides a listing of senior housIng, along with a variety of other resources 
including info on prescription assistance 
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Public Hoysing Aytb!!ritie5 

List of available contact information for Public Housjng Authorities 

Clinton Township Housing Commission 
31947 Village Rd. 
Clinton Township, MI 48035 
Phone: (586)791-7000 
Fax: (586)792-6735 

Michigan State Housing Development Authority (MSHDA) 
735 E, Michigan 
Lansing, MI 48912 
Phone: (517)373-8370 
Fax: (517)373-4797 
Web: www.michigan,gov/msbda 

MI. Clemens Housing Commission 
50 Church Street 
Mt. Clemens, MI 48043 
Phone: (586)468-1434 
Fax: (586)468-6282 
Web: WWW,cityQfro~c.l.roens,cQm 

ROlliievilie Housing Commission 
18330 Eastland Street 
Roseville, MI 48066 
Phone: (586)778-1360 
Fax: (586)778-0724 
Web: www.cl.roseyllle.ml.us 
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.ity Websites 

These sites will provide access to resources and information speCific to each 
of the cities listed. 

Armada Village & Township 
Bruce Township 
Center Line 
Chesterfield Township 
Clinton Charter Township 
Eastpointe 
Fraser 
Harrison Charter Township 
.. enox Township 
Macomb Township 
Memphis 
Mount Clemens 
New Baltimore 
/\lew Haven 
Roy Township 
Rlehmond Township 
Richmond 
Romeo 
Roseville 
Shelby Township 
St. Clair Shores 
Sterling Heights 
Utica 
Warren 
Washington Township 

WWyt.@rmada,net 
www,brucetwD,Org 
www.centerline.gov 
www,che.terfleldtwp,grg 
www.,ljntontownshjR~mj.gO\l 
www.cltvofeastpolnte.net 
www.fraser.goygf.fjce&OID 
www.harrlson-township.org 
www..lenoxtwD.org 
www.mlcomb-mi.gov 
Unavailable 
www.cityofmtclemens.cQm 
YlWW,cityofnewba Itim are. cgm 
Unavailable 
www,ravtwp.org 
wwwlrichmondlwp.org 
www.citvofrichmond.net 
www.yillageokomeo.grg 
www.cl.roseyille.ml.ys 
www.shelbytwp.Qrg 
www.stclairshorts.net 
www.stlrlinR .. beigbg.net 
www.cityofUtlca.orq 
www,cityofwarren.org 
www.washingtontownship.org 
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Depl[tment !If !:Iuman Services 

Applications for various types of support and resources can be submitted at 
your local DHS office. Contact the office directly for information on eligibility 

as well as the days and hours that they are open. 

Central Administration 
Address, 19700 Hall Rd. Ste. A 

Clinton Township, MI48038 
Phone' (586)412-6100 

MI. Clemen. District 
Addre •• , 21885 Dunham Rd. 

Clinton Township, M148036 
Phone: (586)469-7700 

Sterling Heights District 
Addr ••• , 44600 Delco 

Sterling Heights, M148313 
Phone: (586)254-1500 

Warren District 
Address, 27690 Vandyke 
Warren, Ml48093 
Phone, (586)427-0600 

Website: www.michigan.qoyldhs 

Resources and Supports for Qualified Individuals; 
Food Assistance 

Emergency Assistance 
Child Care Assistance 

Medicaid 
Cash ASSistance 
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Community Action Centers 

Community Action CenterS under the directIon of MCCSA provide a network 
of comprehensive educatlonall economic and social services to Macomb 
County residents in need with the goal of diminishing the causes and effects 
of poverty. 

North Community Action Center (New Haven): 586-749-5146 

Central Community Action Center (Mount Clemens): 586-469-6964 

South Community Action Center (Warren): 586-759-9150 

Website: www.macombcDuntymi.gov/MCCSAI 

programs 

Senior Services 
Meals on Wheels 

Dining Senior Style 
Chore Service 

Home Injury Control 

Emergency Assistance 
Macomb Food Program (Emergency food) 

Head Start (Free Preschool) 
Transportation Services 

First time horne buyer assistance 
Individual Development Account (IDA) 

American Dream Down payment Initiative (ADD!) 
Commercial Drivers License (COL) Program 

Home Weatherization (Home Preservation and Energy) 
Coordination of Homeless Services (Continuum of Care) 

For emergency assistance or more detailed information about the programs 
and services they provide, contact the Community Action Center nearest 
you. 
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l!!,'Ielters 

MATTS (Salvation Army) - Priority given to Macomb County residents, 
identification required 
Phone: (586)755-5191 
Web: www.salvatlQnarmyemlch.org (Shelter information can be accessed 
by clicking the "Services" tab on the top of the screen and tl7en selecting 
"food and Shelter" from the list on the left of the screen) 

MCREST- IndiViduals must consent to nightly breathafyzer and random 
drug screenings, this shelter rotates to churches throughout Macomb 
County 
Phone, (586)415-5101 
Web: www.mcrest.org 

Macomb County Warming Center- Night shelter is provided to a/l 
individuals, the only requirement being good behavior 
Phone: (586)321-0998 
Web: www,warmingcenter,org 

Turning Point-Emergency shelter provided to IndIviduals and children who 
are victims/survivors of domestic violence or sexual assault 
Phone, (586)463-6990 
Web: ww\:V,tyrningpointinc,cQm (Shelter Information can be accessed by 
selecting the "programs" tab on the left of the screen i!lttd then choosing the 
option for "Emergency Shelter") 

Family Youth Intervention- Shelter provided to adolescents, also serves 
as a transitional home 
Phone: (586)465-1212 
Web: www,familyyouth.com Site provides information about programs 
along with resources for young people and their families 

The Simon Hou.e- Shelter provided to women with HN/AlDS 
Phone: (313)863-1400 
Web: www,simonhouse,org 

**Phone numbers listed should be used to check for available beds*'" 
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Transitional Homes 

The following is a list of structured housing options for individuals in 
transitfonal circumstances-these are temporary living arrangements that 
provide support and assistance for those with the goal of establishing more 
stable and permanent housing. 

Shield's Home~ Home is for young adult women ages 18-25. 
Phone:(586)868-3268/ (586)219-4583 
Emilil; chifJa954@aol.com 

Solid Ground~Housing provided to homeless including; families with 
children, the elderly, and those with disabilities. 
Addre •• : 17955 E 11 Mile Rd. 

Roseville, Ml48066 
Phone: (586)772-3604 Fax:(586)772-360S 
Web: l/IWw.I.lldgroundlne,grq 
Email: gee@sQUdgr:punQjnc.org 

Ablgayles Place- Home is a Christian setting for single pregnant women, 
new mothers who are 18 and older lJnd their babies, 
Address: 12313 Nineteen Mile 

Sterling Heights, Ml 
Phone, (586)323-1411/(586)864-3132 

Amelia Agnes Transitional Home~ Housing and support for homeless 
women (with or without children) 
Phone: (586)323-7066 Fax: (586)323-7889 
Email: amellaagne!;hgme@vahop.com 

Next Step Renew~ Housing for men with at least 30 days clean time 
Addr ••• : 18644 Mesle 

Roseville, MI 48066 
Phon., (586)770-6527/ (586)717-7954 
Email: (rerJp§J@[liJ;global.net 
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Drop-In "enters & "Iubhouses 

The following pages list and describe consumer run Drop~In Centers and 
professionally developed Clubhouses. Both provide services and support for 
those recovering from mental illness. 

Liberties, Inc. - Support centers serving adults with mental illness. A 
person must be in mental health treatment' in order to utilize the drop-In 
center. 

Liberties North 
Address: 22754 Macomb industrial Drive 

Clinton Twp" MJ 48036 
Phone: (586)954-1590 
Hours: Mon-Thurs 10am-5 Friday 10-3 
Support Group: Coping with Mental [lfness 
Activities: crafts, computer classes, pool table, ping pong, air hockey, and 
television/videos. 
Other: Resources for food, clothing, household items and furniture 

Liberties south 
Address: 26345 Gratiot 
Roseville, MJ 48066 
Phone: (586)779-8092 
Hours: MondaYMThursday 10:00 am .. ] pm Fri 3 pm~9 pm 
support Groups: Schizophrenics Anonymous 
Dual Recovery Anonymous 

Activ'ities: Karaoke, crafts, ladles club, pool table, focus ball, computer 
games, and piano. 
Other: Resources for food, clothing, hOlJsehold items and furniture 

Friendship House (New passages) ~ Services and supports provided 
include; social, recreational, and self-improvement activities, and assistance 
In maintaIning mental health treatment. 
Address: 277 N, Groesbeck Highway 

Mount Clemens, M14B043 
Phone: (586)465-4780 
Web: lIl/ww.newUIssag ••. orglfrlendshiphouse 
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Drop-In Ccntlrs & ClubhQUll1! (Cpntinll.§d.l 

The Refuge- Drop In center for homeless youth between the ages of 13 
and 20, cal! for details about services and suppotts offered. 
Addre •• : 33 Church Street 

Mt, Clemens, MI 48043 
Phone: (586)463-7338 Fax: (586)463-7339 
Web: www,familyyouth,cpmorwww.mVSPlce,comlfyithen;fuge 
Hour.: Monday- 3 pm to 6 pm 

Tuesday.. 3 pm to 9 pm 
Thunsday- 3 pm to 9 pm 
Saturday- 1 pm to 9 pm 

Ray of Hope Dav Center-Services and supports include; telephone and 
computer use, pastoral/spiritual counseling, assistance with; filling out 
forms, necessary transportation, obtaining medical/dental/mental health 
care, and job/employment training. 

Address: 176 North Gratiot 
Mt. Clemens, MI48043 

Phone: (586)466-4413 Fax, (586)466-4417 
Hours: Monday, Wednesday, Friday 

By appointment only 
Tuesday and Thursday 
9:00am to 11:30amand 1:30pm to 4:00pm 

**November through March this location selVes also as a warming center** 

Crossroadsw Services and supports provided include; social, recreational, 
and self~improvement activities, and assistance in maintaining mental 
health treatment. 

Address: 27401 Schoenherr Road 
Warren, MI 48093 

Phone: (586)759-9100 
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Food Alsiljt!!nce 

The following section provides a brief explanation of how to access food 
assistance and contains website links and contact information for programs 
in Macomb County. 

Macomb Food Program/fmergency Food Bank"This program provides 
referrals to area food pantries. Those eligible are Macomb County residents 
with an emergency need for food. An individual can call the number below 
to receive a referral to a food pantry In their area. 
Phone: (586)469-6004 
Web: www.macombcountvmi.gov/mc:cIl8/food.htm 

Meals Oil Wheels~ Program for seniors (60+)who are unable to prepare 
meals for themselves due to physical or mental Impairments related to 
and/or mecJ;cal condition, Contact Senior Citizen Nutrition Program directly 
for specific requirements and information. 
Phon.: (586)469-5228 
Web: www.macombcountymi.gov/mccsa/mow,blm 

Dining Senior Style" Resource for senior citizens who are able to visit a 
dining site. Administered by MCCSA's Senior Nutrition Program 
Phone: (586)469-5228 
Web: www.macombcountymi.qov/mccsald$$.htm 

Angel Food Ministrie5~Program provides a month's supply of grocery 
items for a flat rate of $30 to any Individual who places an order. See 
website or contact program using the number below for information 
regarding host sites i!If1d menu, 
Phone: 1(888)819-3745 
Web: www.angelfoodministties.com 

Food Assistance (Bridge Card) - The resources be/ow can be used to 
access Information regarding programs and eligibility. An Individual wishing 
to apply for assistance must do so at their loeaf Department of Human 
Services Office. (See DHS Informadon page in this packet) 
Web: www.mlchigan.govLdhs (Select the tab for assistance programs 
from the menu on the left of the screen) 
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Transportation 

Resources related to travel within the Macomb County area. 

Macomb County Community service Agency 
Program provides transportation to essential medical appointments and 
other specific locations for eligible Macomb County residents. See website 
or contact numbers listed below for more information. 

Northern Macomb (586)469-5225 
Centra'Macomb (586)469-6964 
Southern Macomb (586)759-9150 
Web: www.macombcountymi.gQ\llmccsa/trans.htm 
Email: mccsa!ll!macombcgyplyml.gOl! 

Whee/chait Equipped 
MCCSA has vehicles designed to accommodate people who use whee/chairs. 
Hydraulic lifts allow frait or physically challenged people to be transported In 
their wheelchairs. 

SMART Bus 
Suburban Mobility Authority far Regional Transportation 

Phone: (866)962-5515 
Web: www.smartbul.9rg 
Website can be used to access rout-es and schedules along with Information 
abDut neighborhood services and flexible curb-to~curb service. 
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Hea/tt! 

Section contains information pertaining to medical and dental programs, 
Also provides resources for locating mental health! substance abuse 
recovery information and supports. 

Health Depilrtment~Contact information Is given for the Central Health 
Service Center. Services include, immunization, family planning, vision and 
hearing testing. 
Addre.s: 43525 Elizabeth 

Phone: 
Web: 
Web: 

Mt. Clemens, MI48043 
(586)469-5235 
www·mil,ombcounlymi.Qoy/pybliche.!lh (County) 
www.mj,bjgn •• goy/mdclJ (State) 

Senior Servlces- Information on health and prescription assistance 
programs 
Phone: (586)469-6313 
Web: www.macombcguntymi.gov/seniorservices/lndex.htm 

Downriver Community Services" Provides health care programs for 
various populations, including; pregnant women, Inf~mts, adolescents and 
the homeless. 
Phone: (586)749-5173 
Web: www.downtiverc5.ora 

DlI!lntal~ Members of the plans pay $69 yearly and receive 20-50% discount 
on a comprehensive fist of dental services. Further Information can be 
obtained by contacting local DHS office or by vlsiUng the website listed 
be/ow. 
Web: www.macombcountJtmi.qovldiscolJptdentilllihd~x.htm 
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County Health Plansw Resource for Macomb County Residents with Hmited 
income, whIch are currently uninsured. 
Phone: (866)622-6620 
Web: www.macombhealthglan.org 

Mental Health- Provides treatment and support services for adults and 
children with mental Illness, developmental disabilities, and substance 
abuse treatment needs 
Phone: (586)948-0222 
Web: 
www.m.comb~guntyml.ggx(commyni\Ymenta!",.,th(index.ht!ll 

veterans Benefits and servicesw Information and support for veterans 
including help In applying fOf, receiving, and maintaining Veteran's Benefits. 
Phone: (586)469-5315 . 
Web: www.macombcountymi.qQv/yeterans 
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Miscellaneous Resources 

United Wav1211- o;aling 211 allows individuals to request information 
and resources for any human service need. 
Phone: 211 
Web: www.211.org 

Recovery Resources- Listings for treatment selYlces along with a 
directory for local self-help and support groups. 
Web: llllllw.mhwlb.org 

SPIRIT Youth Board-Addresses the needs of young people who are 
preparing to/have aged out of the foster care system. 
Phone: (586)307-8220 
Web: www.michigan.gov/fvit 

SWFRN/South Warren Family Resource Network~ Resource links 
individuals to supportive social service agencies and community 
representatives who assist families (n the South Warren area. 
Addr ••• : 8129 Packard 

Warren, MI48089 
Phone: (586)758-1253 

Child Care Assistance- Provides payment assistance and referrals for 
eligible parents. Contact local DHS office to get more information or to 
apply for this type of CJsSistance. 
Web: lllllllll.mlchlggn.OQvldbf 
(Select the tab for "Assistance ProgramsH from the menu on the left side of 
the screen, and then select ~Chlfd CareH) 

Second Hand Rose Thrift Store 
Addr ••• : 158 5. Main 

Mount Clemens, MI 
Phone: (586)468-3083 

Cra.ted by Community Housing NeIWQr~.ln~. in p~'ine"hj~ with Macomb Countv Community MenIal Health 21 
.·Unlt,d WIY 211 Dirllctlll)t O£!Jslan~« /lir (lny h~man wNke nred·· 

111{1(800)55201l83 



Miscellaneous Resources (J<ontinll.edJ 

Furniture Sank 
Gently-used furniture and appliances for low income families 

Address: 24882 Forterrt;J Drive 
Warren, MI48089 
(586)393-6772 
www!furniture~bank.orq 

Phone: 
Web: 

CARE 
Community Assessment Referral and Education provides supportive family 
programs including parenting classes at low cost. 
Address: 31900 Utica Road 

Fraser, MI 48026 
Phone: (586)541-0033 
Web: www.careofmacomb.com 

NAMI 
Nationa! Alliance fOr the Mentally III is an organization dedicated to Improve 
the quality of life for those affected by mental illness including those with 
diagnosis and their family members. 
Phone: (800)950-NAMI (6264) 
Web: www.naml,org 

Salvation Army 
Provides various supports including; emergency financIal assistance, food 
and nutrition programs, family counseling services and emergency shelter 

Address: 24140 Mound Road 

Phone: 
Web: 

Warren, MI48091 
(S86)754-7400 
www.salvationarmyusa.org 
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